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How many of you are active in… 



What is Social Media? 

  Various online technology tools that enable people to 
communicate easily via the internet to share 
information and resources.  

  Social media can include:  
•  text 
•  audio 
•  video 
•  images 
•  podcasts 
•  other multimedia communications 



Why Do People Volunteer?  



Why Do People Volunteer? 

  To use their skills for good  
  Learn new skills 
  Give back to the Trail 
  Meet and interact with people 
  Build relationships 
  Learn about the club/organization 
  Have fun!  

 



Social Media and Volunteerism 

  To use their skills for good  
  Learn new skills 
  Give back to the Trail 
  Meet and interact with people 
  Build relationships 
  Learn about the club/organization 
  Have fun!  



So how do you take advantage 
of this HUGE opportunity?  



Getting Started 

•  Start small 
•  Partner with social savvy volunteer 
•  Develop a communications team 
•  Integrate across all channels (social and website) 
•  Include volunteer and staff training   
•  Subscribe to other organizations social media 

activities; engage and observe 



Facebook 

Facebook is the 
world's most popular 
social networking 
website. It makes it 
easy for you to 
connect and share 
with your fans online. 
Facebook has even 
helped the web 
become more open 
and social. 



How to Create a Page 



How to Create a Page 



How to Create a Page 



Navigating Through Your Page  



Facebook: When Writing Posts 

•  Be Social!  
•  Ask a question 
•  Get feedback 
•  Solicit a response 
•  Encourage people to like and 

share  
•  Tag people/organizations 

whenever possible 
•  Use hash tags 
•  Share photos/videos – be visual 



Facebook: When Writing Posts 



Facebook: When Writing Posts 











Facebook: When Writing Posts 

•  Keep it short, brief, and to the point 



Facebook: When Writing Posts 

•  Be Responsive  
•  Great way to hear feedback  

•  Both good and bad 
•  Answer questions  
•  Hear 1st hand what the public is 

saying  



Facebook: When Writing Posts 

•  Communicate important messages 



Facebook: When Writing Posts 

•  Don’t be afraid to ask for help 
•  Volunteers 
•  Donations  
•  Input  





Facebook: When Writing Posts 





Facebook: When Writing Posts 

•  Have fun!  
•  Don’t be afraid to move out of your comfort zone 
•  Experiment/Try new things  
•  Follow up on the newest trends  
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Facebook: When Writing Posts 



Facebook: When Writing Posts 



Facebook: Tips 

•  Take advantage of your icon and page banner 
 



Facebook: Tips 

•  Do not post more than once a day 
 



Facebook: Tips 

•  Give your page a 
personality  

 



Facebook: Tips 

•  Test posting at 
different times 



Facebook: Tips 

•  Post in the 1st person 
 



Facebook: Tips 

•  Pay Per Click Service 
 



Facebook: Tips 

•  Promote a post 
 



Facebook: Tips 

•  Use Analytics  
 



Facebook: Tips 

•  Create events 
 



Facebook: Tips 

•  Create an Offer 
 



Questions?  


